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Popular Titles

When a Death Occurs
#T-FCIS-01

A 17-page booklet designed to help 
individuals deal with the challenges 
surrounding a death from arrangements 
to estate settlement issues such as 
taxes.

Newly Designed!
Checklists for End-of-Life Planning
#T-FCIS-04

�A two-page checklist for consumers 
when they decide they would like to 
prefund a funeral. Also includes valuable 
information about a prearrangement 
conference. 
Available in sets of 25.  

Newly Designed!
Personal and Financial Affairs 
Checklist for End-of-Life Planning
#T-FCIS-02

A 20-page booklet designed to 
help individuals organize important 
information that can be used by loved 
ones at the time of a death to help 
ensure that the deceased’s wishes are 
carried out. 

Newly Designed!
Understanding Cremation
#T-UC-01

A 12-page booklet designed to inform and educate 
individuals about cremation. Highlights include: 
laws; memorialization; religion; urns and scattering 
cremains.

When a Veteran Passes Away
#T-WVPA-01

This 16-page booklet, was created to 
educate the consumer about topics 
related to obtaining Federal and NYS 
benefits for a veteran’s family.

My Memories, My Stories, My Life
#T-MM-01

This easy-to-read 16-page booklet helps consumers 
record experiences and other important life events 
that will help future generations remember what 
makes them special. 



Body Delivery Receipt
#N-BDR-01

A 3-part form used by funeral homes 
to help protect them when turning over 
a body for final disposition. Fulfills the 
requirement of Section 4145 of the NYS 
Public Health Law.  

Good at Goodbyes Consumer Rack Card
#N-GAG-01 

A quick promotional piece designed to educate consumers on the value of working with 
licensed Funeral Directors and encourage families to select a NYSFDA member firm.

NYSFDA Manual of New York 
State’s Laws and Regulations 
Affecting Funeral Directing: 
A Practical Guide for Funeral 
Directors
#N-L&R-01

This comprehensive resource organizes laws and 
regulations in a searchable index; provides answers 
to some of the most frequently asked questions and 
offers analysis of some of the State’s more complex 
legal provisions. User-friendly with an appendix of 
documents commonly used by NYSFDA members.

Updated in 2025!
New York State’s Final 
Disposition Law: A Compliance 
Guide for Funeral Directors
#N-FDL-01

A comprehensive guide of New York’s 
Final Disposition Law. This guide walks funeral 
professionals through the origins of the laws, the 
issues for funeral service, a summary and highlights 
of the law, including an in-depth Question & Answer 
section.  Includes sample forms as follows:

•	 �Appointment of Agent to Control Disposition of 
Remains

•	 At-Need Written Statement of Agent Claiming 
Legal Control of Disposition

•	 �At-Need Written Statement of Person Having 
Right to Control Disposition 

Re-released in 2024!
HR in a Box
#N-HRB-01

Thanks to our partnership with 
Paul J. Buehler, Associate with the 
law firm Bond, Schoeneck, & King, 
PLLC, we’re offering members an 

updated and comprehensive guide to human resource 
management. This toolkit includes all the information 
you need to effectively manage your human resource 
investment and maintain compliance with the 
countless local, state, and federal laws impacting your 
workforce. 

HR in a Box
A Comprehensive Guide to Human Resource Management

www.nysfda.org | info@nysfda.org | 800.291.2629

Updated & Redesigned in 2024!

New York State’s Next-of-Kin/Final 
Disposition Priority List
# N-NOK-01

A quick and handy resource outlining the Next-Of-Kin 
hierarchy in New York State.



Preneed Itemization Statement
A 4-part NCR form listing funeral service and 
merchandise selection by the purchaser.

All PrePlan® materials listed here are available free of 
charge, exclusively to PrePlan participating funeral homes.

General Administration Form
A 2-part NCR form to be used for disbursements, 
refund requests, additional deposits, address or other 
information changes.

Business Reply Envelope
Postage paid envelopes provided for convenience 
in mailing contracts, death certificates and other 
communications to PrePlan®.

Select Pay Form
A 3-part NCR form providing consumers with the option 
of funding their funeral prearrangements through a 
monthly or annual payment plan.

*Fee applies for use of this program.

Select Pay Direct Payment Authorization
A form to be used in conjunction with a Select Pay 
Form, offering consumers the option of making 
monthly payments electronically.

Prearrangement Folder
Provided to the purchaser for their prearrangement 
document copies.
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Firm Name 

Preneed Itemization Statement 

*Do not use commas when entering dollar amounts.

Address 1 
Address 2 
City/State/Zip 

Ben. Name 
Address 1 
Address 2 
City/State/Zip 

I. FUNERAL HOME CHARGES (Indicate N/A for items of 
service and/or merchandise that were declined and TBS for 
items of service and/or merchandise to be selected at a later
date.) 

PrePlan 
Phone 

Prearrangement 
Phone 

E. Supervision (funeral director and staff)
1. Supervision for visitation 
2. Supervision for funeral service
3. Other supervision 

A. Alternative Services specify: 
1. Direct Cremation $ 

2. Direct Burial Services $ 

B. Transfer of remains to the funeral 
establishment, including personnel, 
equipment and vehicle $ 

C. Preparation of Remains 
1. Embalming (including use of 
preparation room) $ 

F. Use of the Facilities
1. Use of the facilities for visitation 
2. Use of facilities for funeral service 
3. Other use of facilities 

specify:

G. Livery 
1. a. Hearse or 

b. Alternative vehicle
If you select a funeral for which this firm requires 
embalming, such as a funeral with viewing, you may 
have to pay for embalming. You do not have to pay for 

specify: 
2. Flower vehicle
3. Limousine(s) 

$  
#  @   $ $  

embalming you do not approve if you select 
arrangements such as direct cremation or direct burial.  

2. Other Preparation (including use of preparation room 
but excluding embalming) 

4. Passenger car(s) # @   $ $ 
 

H. Merchandise 
1. Casket or Alternative Container $ 

a. Supplier
b. Model name or #
c. Material: wood 

a. Topical Disinfection
b. Custodial Care 
c. Dressing/Casketing
d. Cosmetology 
e. Restoration
f. Other 
specify: 

D. Arrangements

or kind of metal 
weight or gauge 
or alternative container

describe 
d. Interior

2. Outer Interment Receptacle $ 
a. Supplier 

$ b. Model name or #
Basic arrangements: including funeral director, other 
staff, equipment and facilities to respond to initial request for 
service, the arrangement conference, securing of necessary 
authorizations and coordination of service plans with parties 
involved in the final disposition of the deceased. 

c. Material 

Acct # 

$  

$  
$ 

$  
$  
$ 

$  
$ 

$   

$   
$   
$   

$   
$ 

 

 

A Service You Can Trust!

SELECT-PAY TRUST 
BY PREPLAN

This SELECT-PAY TRUST, entered into on

between the FUNERAL HOME: _______________________________________________________

Street: ____________________________________________________________________________

City: __________________________________________   State: _________   Zip: ______________

and the PURCHASER: ______________________________________________________________

for the BENEFICIARY: _____________________________________________________________

Circle one:         Monthly        Annual

Estimated Funeral Amount   

Initial Deposit 
(To be forwarded with Agreement)       (-)
Unpaid Balance

Term (number of payments) (÷)
Scheduled Payment Amount

Funeral Director's Signature Purchaser's Signature

SELECT-PAY TRUST supplements the Trust Fund Agreement entered into this same day 
by the Funeral Home and the Purchaser on forms of the New York State Funeral Directors 
Association PrePlan. The purpose of SELECT-PAY is to provide the Purchaser with a 
monthly or annual deposit schedule to be used until the TRUST FUND is funded in full. 
This is not a retail installment contract. The Purchaser shall have a ninety (90) day grace 
period within which to make any of the scheduled payments set forth in the Select-Pay 
Trust. If the purchaser fails to make a scheduled payment, there is no penalty or finance 
charge, however, not making deposits will technically void any price guarantee and will 
make it likely that  insufficient funds will exist at the time of need to pay for the funeral 
arrangements selected. Please refer to your PreNeed Agreement for additional details.

 $ ___________________

 $ ___________________
 $ ___________________

 $ ___________________
 $ ___________________

PrePlan PP-SPT-00 Rev. 10/14Copyright © 2014 FDSS, Inc.

 (today's date mm/dd/yyyy), by and

(Original White) Funeral Home (Yellow Copy) PrePlan (Pink Copy) Purchaser

Rev. 8/20

The PrePlan Funeral Trust is a New York Trust Administered for the New York 
State Funeral Directors Association, Inc. by Funeral Director Support Services, Inc.,  

a New York Corporation. The Gold Standard. 

GGeenneerraall  AAddmmiinniissttrraattiioonn  FFoorrmm  
For Existing PrePlan Accounts 

Date of Request:    //   //      Consumer Account Number:  

Taxpayer Account SS#: XXX – XX –   At-Need Number:  

Beneficiary's Name:  

Purchaser's Name:  

Funeral Home's PrePlan Account #:   Funeral Home Name:  

    DDeeaatthh  PPaayymmeenntt  
Request for death payments must be accompanied by a: 

11.. CCeerrttiiffiieedd  DDeeaatthh  CCeerrttiiffiiccaattee  oorr  aa  ccooppyy  ooff  tthhee  CCeerrttiiffiieedd  DDeeaatthh  CCeerrttiiffiiccaattee  

22.. BBuurriiaall  PPeerrmmiitt  iiff  AAvvaaiillaabbllee

PPlleeaassee  rreevviieeww  tthhee  ffoolllloowwiinngg  iinnddeemmnniiffiiccaattiioonn  ssttaatteemmeenntt  aanndd  cchheecckk  tthhee  bbooxx  bbeellooww  iiff  iinn  aaggrreeeemmeenntt..  

I hereby warrant and represent that I am providing a true and accurate copy of a valid death certificate filed with and through New 
York State or an equivalent State Death Registration System.  I further agree to indemnify and hold harmless New York State Funeral 
Directors Association, Inc., Funeral Directors Support Services, Inc. and PrePlan, their officers, directors, trustees, employees and their 
affiliates and their respective successors and assigns against any loss, liability, claim, damage and expense whatsoever arising out of 
or based upon any false representation, warranty, breach or failure made by me or in any other document furnished by me to any of 
the foregoing in connection with this transaction. 
 

     Funeral Director’s Name: (Print) 

     Funeral Director’s Signature: 

          FFuullll  RReeffuunndd  Full And partial refunds must be accompanied by a 
11.. NNoottaarriizzeedd  PPuurrcchhaasseerr  RReeqquueesstt  ffoorr  RReeffuunndd  
22.. PPoowweerr  ooff  AAttttoorrnneeyy  OORR  LLeeggaall  GGuuaarrddiiaann  PPaappeerrwwoorrkk  (If signed by the legal guardian or power of

attorney of the original purchaser) 
    PPaarrttiiaall  RReeffuunndd::    Amount Requested $  

 

AAmmoouunntt::  $$     
If the check is made payable to the funeral home on the front, the funeral 
home must endorse the back of the check and write the words "PPaayy  ttoo  tthhee  
oorrddeerr  ooff  PPrreePPllaann". 

 
Please mail all future account statements to: 
 
Name:

Street Address:  Apt./Suite

City: State:   Zip:

Phone:  (             )  Email:

Copyright © 2008 FDSS, Inc. PrePlan PP GA- Rev 8/20 

q  New  q  Existing  q  Disbursement 

BUSINESS REPLY MAIL
FIRST-CLASS MAIL  PERMIT NO. 3492  ALBANY, NY

POSTAGE WILL BE PAID BY ADDRESSEE

PrePlan
c/o Funeral Director Support Services, Inc.
P.O. Box 12456
Albany, New York 12212-5808



Prearrangement Information Wallet Cards
Wallet-sized cards providing prearrangement information, to 
be distributed to the PrePlan® purchaser and family at the 
prearrangement conference. Cards can also be personalized. 
Call 800.577.3752 for information.

Generic Consumer Brochure
A marketing tool outlining the value and benefits of opening 
a PrePlan Funeral Trust account.

Revocable Agreements
3-part NCR contracts for use by individuals who are not currently
applicants for or recipients of Medicaid or SSI. Revocable
contracts are available with three different guarantee options:

• Non-Guaranteed Price

• Guaranteed Price Excluding Cash Advances

• Full Guaranteed Price

Irrevocable Agreements
4-part NCR contracts for use exclusively for individuals who
are applicants for or recipients of Medicaid or SSI. Irrevocable
contracts are available with three different guarantee options:

• Non-Guaranteed Price

• Guaranteed Price Excluding Cash Advances

• Full Guaranteed Price



Preplanning a Funeral: A Gift for Those You Love 
Tabletop Consumer Sign
Display your commitment to providing the Gold Standard. 
This new tabletop sign allows you to share quick 
information about the value of prearranging and prepaying 
for funeral expenses. 

Preplanning a Funeral: A Gift for Those You Love 
Postcard
A handy follow-up piece, this includes information about 
preplanning a funeral, PrePlan, and NYSFDA. A tear off 
postage-paid return card gives consumers the option to 
request more information from PrePlan.

Preplanning a Funeral: 
A Gift for Those You Love

Preplanning a Funeral: 
A Gift for Those You Love

The Gift of Peace of Mind: Planning ahead is about more than making your wishes known – it’s about giving 
your loved ones peace of mind, knowing they will be honoring your wishes.

The Gift of Comfort & Confidence: Preplanning makes grieving easier for your loved ones. It also relieves the 
burden of making those decisions at an emotional time.

The Gift of Preparation: Prefunding your funeral expenses is an important part of the planning process. Doing 
so in advance allows you to consider options at your own pace and within your budget.

Preplanning is truly a gift for those you leave behind. When looking to open a preneed trust account, be sure to 
ask us about PrePlan Funeral Trust.

When it comes to preplanning and prefunding a funeral, 
trust the Gold Standard. Trust PrePlan.

www.nysfda.org | www.preplan.org | www.goodatgoodbyes.com

We are a proud member of the New York State Funeral Directors 
Association (NYSFDA) and have partnered with PrePlan Funeral 

Trust, the state’s leading preneed trust administrator serving 
New York State families for over 35 years.

Scan QR Code for 
more information.

All PrePlan® materials listed here are available to PrePlan 
participating funeral homes.

PrePlan: The Gold Standard Video
Start a conversation with consumers by speaking to the 
value of prearranging and prefunding funeral services. 
Scan the following QR Codes to see which version (Shield 
or Flame) best meets your needs. Personalize the video 
with your funeral home logo and website, or even a 
recorded message at the end.

Personalized Consumer Brochure
Personalize this popular marketing tool!* Outline the value 
and benefits of opening a PrePlan Funeral Trust account 
with your firm’s information. To meet the diverse needs 
of our members, we created multiple versions of the 
brochure. Please be sure to select which version (Shield or 
Flame) best meets your marketing needs.

*Personalization limited to your contact information, logo, website, and
brief summary of your funeral home.

(Shield) (Flame)

Free! Log into your PrePlan portal to view and download 
the generic video (both versions available).



Ship To:
Name_ __________________________________________________________________________________________

Company_________________________________________________________________________________________

Address__________________________________________________________________________________________

City __________________________________ State ______________________ Zip Code________________________

Phone___________________________________________________________________________________________

Email____________________________________________________________________________________________

Payment Information:

□ Check Enclosed: Payable to Tribute Foundation.

□ Credit Card:

Card Number:  ____________________________________________________________________________________

Expiration Date: _________________________  Credit Card Authorization Code:_ _____________________________

Mail or Email order to: 1 South Family Drive, Albany, NY 12205 | info@nysfda.org
Order online at: www.nysfda.org (log into your Member Portal)

Materials Order Form

Product 
Number Product Description Unit Quantity NYSFDA 

Member Price
Non-Member 

Price Total

Consumer Guide Series
T-MM-01 My Memories, My Stories, My Life EACH $2.00 $6.00
T-UC-01 Understanding Cremation EACH $2.00 $5.00
T-FCIS-01 When A Death Occurs EACH $2.00 $5.00
T-FCIS-02 Personal & Financial Affairs Checklist EACH $2.00 $5.00
T-FCIS-04 Checklists for End-of-Life Planning (25 per pack)

• 1 - 4 packs PACK $4.00 $12.00
• 5 or more packs PACK $3.50 $10.50

T-WVPA-01 When a Veteran Passes Away EACH FREE $2.00
N-FDL-01 NY’s Final Disposition Law: A 

Compliance Guide for Funeral Directors
EACH FREE $40.00

N-BDR-01 Body Delivery Receipt (25 per pack)
• 1 - 4 packs PACK $10.00 $30.00
• 5 or more packs PACK $8.00 $24.00

N-HRB-01 HR in a Box EACH $50 (digital)
$99 (print)

$125 (digital)

N-L&R-01 NYSFDA Manual of NYS Law and 
Regulations Affecting Funeral Directing

EACH $99.00 $349.00

N-GAG-01 Good at Goodbyes Consumer Rack Card EACH FREE $1.00
N-NOK-01 Next-Of-Kin Priority List EACH $3.50 $7.00

TOTAL $



Product Description Quantity
Revocable Agreements

• Non-Guaranteed Price
• Guaranteed Price Excluding Cash Advances
• Full Guaranteed Price

Irrevocable Agreements
• Non-Guaranteed Price
• Guaranteed Price Excluding Cash Advances
• Full Guaranteed Price

Preneed Itemization Statement
General Administration Form (for disbursements, refunds, deposits, address change, etc.)
Business Reply Envelope
Select Pay Form
Select Pay Direct Payment Authorization

PrePlan Materials

The order form below is for PrePlan participating funeral homes only. PDFs of all forms are available to these 
firms on the PrePlan website.

Materials Order Form

Ship To:

Name __________________________________________________________________________________________ 

Company ________________________________________________________________________________________ 

Address _________________________________________________________________________________________ 

City __________________________________ State ______________________ Zip Code _______________________ 

Phone __________________________________________________________________________________________ 

Email ___________________________________________________________________________________________

Mail or Email order to: PrePlan Funeral Trust, PO Box 12456, Albany, NY 12212-2456 | preplan@preplan.org 

Management reserves the right to limit quantities of these materials



Consumer Materials

Product Description Version Quantity Price Total
Prearrangement Folder (to compile consumer 
paperwork and information) FREE

Prearrangement Information Wallet Cards FREE
Generic Consumer Brochure FREE
Preplanning a Funeral: A Gift for Those You Love 
Tabletop Consumer Sign (please circle one version) Flame Shield (max 5) FREE

Preplanning a Funeral: A Gift for Those You Love 
Postcard w/ tearoff return card

25 $55.00
50 $107.00

100 $166.00
300 $270.00

Personalized Consumer Brochure (please circle one 
version) Flame Shield

50 $92.00
100 $145.00

300 $270.00

PrePlan: The Gold Standard Personalized Video 
(please circle one version)

Text to include:

Please include an attachment of your funeral 
home logo (high resolution PNG)

Flame Shield $75.00

Funeral Home Name: _______________________________

Website: _________________________________________

TOTAL $

The order form below is for PrePlan participating funeral homes only.

Materials Order Form

Ship To:
Name_ __________________________________________________________________________________________

Company_________________________________________________________________________________________

Address__________________________________________________________________________________________

City __________________________________ State ______________________ Zip Code________________________

Phone___________________________________________________________________________________________

Email____________________________________________________________________________________________

Payment Information:

□ Check Enclosed: Payable to NYSFDA.

□ Credit Card:

Card Number:   ___________________________________________________________________________________

Expiration Date: _________________________  Credit Card Authorization Code: _____________________________

Mail or Email order to: PrePlan Funeral Trust, PO Box 12456, Albany, NY 12212-2456 | preplan@preplan.org 

Management reserves the right to limit quantities of these materials
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